
WATER AND SANITATION 

THE SERVICE CHARGE 

WATER COSTS 

SANITATION COSTS 

MUNICIPAL WATER  BOTTLED WATER

for infrastructure to supply water to your home 

AS PER LEVEL 6 RESTRICTIONS

Based on level 6 tariffs for first 6 kl and a 15 mm connection.

4c
per litre

R12
per litre

TAR IFFS  EXPLAINED
WHAT WATER TARIFFS ARE USED FOR

YOUR WATER TARIFFS
CONSIST OF THREE PARTS

GREAT WATER SAVINGS 
HAVE RESULTED IN SIGNIFICANT LOSS OF INCOME FOR THE 

CITY OF CAPE TOWN

TH E  DR  UGHT
HAS COMPELLED US TO RELOOK TARIFFS

1

2

3

vs

from R2 875 up to R25 875
More than 100 mm

15 mm              R64,40
20 mm R115
25 mm R179
40 mm R460
50 mm            R718,75
80 mm              R1 840

These costs include the safe removal of waste
water and sewage from your property.

Registered indigent households get their first 7,35 kl for free.

Registered
indigent

households
get their first

10,5 kl for free

0 - 4,2 kl = R24,72 per kl

4,2 - 7,35 kl = R39 per kl

7,35 - 24,5 kl = R108,07 per kl

24,5 - 35 kl = R108,07 per kl

Maintenance and
infrastructure

87%

13%

New water 
programme

MORE INFO: CAPETOWN.GOV.ZA /THINKWATER 

THE CITY
DOESN’T MAKE

ANY PROFIT FROM
WATER AND
SANITATION

TARIFFS

These prices include VAT

Registered indigent households will not have to pay this service charge.

of households
will be charged

R115 or less
per month

}

These prices exclude VAT

These prices include VAT

The City services a pipe network of close to 11 000 km
(the distance from Cape Town to Australia)

Cape Town only loses about 16% of its water due
to leaks, compared to the national average of 36%. 

11 000 km of pipeline

16% leak rate

95%

SA AUS

A fixed rate will be charged, depending on the size
of the connection to your property. This flat rate

helps create a more drought-resilient city. 

0 - 6 kl = R28,90 per kl 

10,5 - 35 kl = R120,27 per kl

6 - 10,5 kl = R46 per kl

MORE THAN 35 kl = R1 000 per kl

THE COST OF WATER IS LINKED 
TO WATER RESTRICTIONS; AS 

DAM LEVELS RISE, RESTRICTONS 
AND COSTS MAY BE REDUCED 

ACCORDINGLY.


